Complaint Process for Learning Measurement
and Assessment / Grade Appeal
Faculty of Allied Health Sciences, Burapha University

Completed within 14 days
"
Student submits a request for grade review m

or a complaint regarding learning
measurement and assessment = Day 1

Submit the request to the relevant academic department (Date of submission)
of the Faculty.
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Academic Aitfalrs 5t.aff‘re?ewe the‘ request | | \vihin3 days
and verify the initial information. |
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The Programme Chair reviews the case
and checks for any Conflict of Interest (COI).
|
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Assign to the relevant
course coordinatoror ~ Within 5 days
course instructor.

----| Within 2 days
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The Programme Chair
handles the case directly.
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The Programme Chair summarizes the results

and coordinates with the relevant academic department -— Within 2 days
for further action.
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The academic department officer

informs the outcome and provides feedback == Within 2 days
to the student.
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Total processing time Download the request form
via QR code below

Not more than 14 days
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Conflict of Interest (COl) must be disclosed to the Programme Chair for consideration.
Each step is completed within the specified timeframe.

Student information and grade appeal cases are treated as confidential.

If any step cannot be completed within the specified timeframe,
the student will be informed of the reason and the expected completion date in advance.
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Transparent - Ethical - Student-Centered - Continuous Improvement




